BENEFIT BRANCH-1I

Sub: Observance of payment hours in Branch Offices of the ESI
Corporation.

System Division may piease find enclosed herewith an instruction No. N-
21/14/23/2000-Ins II, Inst. No. 6/2003 dated December 31, 2003 on the subject cited
above for uploading the same in the website as per order of Insurance Commissioner on
the file.

Encl: as above.

-/Q)~/—*'-’—‘______-
(PRANAVA KUMAR)

Assistant Director(Bft.)

JD System Division, (Hgrs Office).
U.0.Note No. N-21/14/1/Policy/2008-Bft. II Date: 07.12.2009

D:\d bakup\WELCOME\Praveen\UO Note.doc



- EMPLOYEES' STATE INSURANCE CORPORATION
PANCHDEEP BHAWAN: KOTLA ROAD: NEW DELHI

No:N.21/14/23.2000-1ns.11 Dated: Deci’3|/ 2003
Inst. No. 6/2003

To
All Regional Directors/Director/Joint Directors(1/C)
Regional Office/Sub-Regional Office

E.S.1.Corporation.

Sub: Observance of payment hours in the Branch Offices of the E.S.I.Corporation.

Sir.

It has been reported to this office that in some of the Regions, the Insured persons are facing
great difficulties in receiving their benefit payments due to late opening or early closing of Branch
Oftices. The matter was examined and now it has been decided that the cash payments to the Insured
Persons should start within 45 minutes after the commencement of the normal office time and cash
book may be closed and cash payments stopped atleast 1-1/2(one and half) hours before the end of the
normal office hours. The normal office working hours and cash benefit payments hours should be
displayed prominently in local language in the Branch Office concerned.

You are requested to issue instructions accordingly to the branch offices working under your
control so as to avoid inconvenience to the Insured Persons.

Receipt of these instructions and action taken there-on may please be sent to this office urgently.

Yours faithfully -

e
(H.KUMAR)
SECTION OFFICER
For Insurance Commissioner

Copyv to:
All Officers/Branches at Hqrs. Ottice
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